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Multidisciplinary collaborative interface design process - a case study of
elderly user-centered interface design
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Abstract

Due to the increasing population of the elderly, the technological products designed them have also
increased. These current products in the market do not really fulfill their needs. The purpose of this study,
therefore, is to explore how disciplinary teams can cooperate to combine knowledge and technology to establish
a user-centered information platform. It can facilitate the elderly to enjoy the benefits of modern technology. The
multidisciplinary team of this study consisted of designers and programmers from the Department of Information
Technology and the Department of Industrial Design at Chang Gung University. The results showed that the
cooperation did facilitate the process of interface design, and the discussions and revisions between domains
fastened the process of problem identification and essential information retrieval. Moreover, both the designers
and programmers participated in the research gain better professional knowledge and inter-personal

communication skills from the process of cooperative design.
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