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The usability of mobile phone using different mediauser manual

Shi-Ying Peng Hsien-Hui Tang

ABSTRACT

The development of the 3C industry these days makes elgctaecisuming device popular
in different age groups of users. When using these complicadbiles elderly people often feel
frustrated. The application of mobile phones’ interface and alanstruction is to establish to
users’ mental model. This paper proposed a problem that couédditidy people be helped to
use mobile phone correctly with a manual instruction? The seoamidem is what kinds of
manual instruction are helpful for elderly people? The purposéssostudy are:(1)To enable
manual instruction make user and designer’s mental modeks ¢consistency. (2)To study what
contents of manual instruction should have.(3)to explore the comteatsto know for elderly
people to use mobile phone property. This study is based on Ng886)divided into
procedures. To research the previous studies of Human Computactiotle Mental Models
and multimedia manual instruction. The approach follows think-alatlthigues and observing
users using mobile phones with manual instruction.

Through this study we can explore that the different mediaasfual to build up elderly
people’ mental model are different. Finally we wish the &deeople have no encumbrances to
use new device.
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