RS~ BP0 205 0 ALl P BIRE T STEH CEGE L7 ASAO o BV 2 R AE N RERG SFPRTE > 98! (4 March 2006)

T R P R

Improving the usability of mobile phone using a modified user manual
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Abstract

When facing the popular mobile phone in the modern society, the elderly users of mobile phone often need
the assistances of relatives or salesmen, and the user manual often could not function well to provide help. The
research problem was why the current user manual could not help the elderly user to operate the mobile phone
properly. A modified version of user manual was proposed. The features included a poster layout, a cyclic menu
figure, a complete operational process, and an interface explanation with both texts and figures. The
experimental results showed that the modified user manual attracted more users to read, and thus help reduce
errors and hindrances of operation. The modified user manual that followed the rules of mental model could help

the interaction of HCI of mobile phone and further provide welfare design.
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